King County District Court

Interpreter Web Application
Technical FAQ Document
1.0 System Overview

1.1 Purpose of the System (Goals and Objectives)

The purpose of the application is to allow King Count District Court clerks, administration staff and interpreters to conveniently manage scheduling, assignment and invoicing of interpreter services. This application is used prior to scheduling court dates to see if interpreters are already scheduled so that cases can be added to an existing job. It also assists in reducing the costs of interpreter services by consolidating jobs.
1.2 System Statement of Scope

Interpreter Web is a stand-alone application with no input or output to any other systems, although reports and invoices can be printed from the system.
1.3 System Context

The application is open to users both inside and outside of the King County domain 24 X 7.  The web and database servers are positioned outside of the King County firewall. 
1.4 System Environment

Database:  

SQL Server 2000

Language:  

Visual Basic (ASP.NET), .NET Framework 2.0
Development Tools:  
Visual Studio .NET 2005
Reporting Tools:  
SQL Server 2000 Reporting Services 
2.0 System Flow Diagram


[image: image1]
3.0 Reporting

SQL Reporting Services is used for reporting.  Current reports used are:
· Invoices

· Vouchers

· Address
· Financial By Division

· Financial By Interpreter 

· Non-Invoiced Jobs

· Phone List By Language

· Phone List By Name

· Raw Data

· Statistical By Division

· Statistical By Interpreter

· Statistical By Language

4.0 User Documentation 

www.metrokc.gov/KCDC/kciwint.pdf 
5.0 Security

Web Site Security

	Authentication Mode:  
	Forms Authentication

	Login Form Name:
	ApplicationLogin.aspx

	Application Pool:
	InterpreterWeb

	App Pool Local Windows Identity:
	InterpreterWebUser


Database Security

	SQL Connection:
	Trusted 

	Local Windows User:
	InterpreterWebUser


Interpreter Web uses Forms Authentication as its authentication mode.  The web page ApplicationLogin.aspx is provided as the login form for the user to enter their credentials.  User names and passwords are stored in a SQL Server table.  Passwords are stored in the table in an encrypted format. 
A person’s user name and password is verified by a stored procedure, which returns their Interpreter Web user role and is stored in a cookie on their machine.  A user can belong to one of four roles:  Public, Interpreter, Clerk or Administrator.  A user’s role permits or denies access to web pages.  Additional permissions on each page are granted based on a user’s role.  For example, on the Job web page Clerks may not assign an interpreter to a job if it overlaps with another job, but an Administrator is permitted to override this rule.
Once authenticated, Interpreter Web uses a trusted connection for access to the SQL Server.  The local Windows login name on the web server is InterpreterWebUser and the password for this login is stored in the InterpreterWeb IIS Application Pool Identity settings.  

Security to the SQL Server Interpreter Web database is also a local Windows login.  The name and password must match the name and password stored in the web server Application Pool.









Clerk enters case information





Is there a preferred interpreter?





Assign preferred interpreter to job and send email to requester and interpreter.





Yes





Send email to requester.  If within 24 hours, send a rush notification email to coordinator.





No





After completion of job, the Clerk enters actual hours.





Unassigned job can be picked up by interpreter if he/she is linked to the language and job does not overlap with an existing job assignment





Is the language a “certified” language?





Administrator runs Generate Invoices job once/week.





Invoices





Vouchers





No





Yes





Is the job marked “Open to all”?





No





Unassigned job can be picked up by interpreter ONLY if he/she is certified in the language and job does not overlap with an existing job assignment





Unassigned job can be picked up by interpreter if he/she is linked to the language and job does not overlap with an existing job assignment





Email sent to requester and interpreter informing of assignment





Yes


















